Table 1. End-of-Life (EOL) Milestones and Dates for the Getac EOL Product, Getac T800G2 and TS800G2-EX.

Milestone

End-of-Quotation Date"":

End-of-Sale Date"":

End-of-Sale Date for User
Replaceable Accessories”

Last Ship Date""

End of New Service
Attachment Date:

End of Getac Software
Maintenance Releases Date:

End-of-Sale for the Spare
Parts™’

End of maintenance service
date

Definition Date

The last date to configure the product and service
attachment through Getac E-Quotation system.
Customers should submit quotation request and
demand forecast for the EOL Product before this date.

2024/10/31

The last date to order the EOL Product. 2024/11/30

The last date to order the user replaceable accessory .
for the EOL Product. 2024/11/30

The estimated ship date for the order received before

the End-of-Sale date. 2024/12/28

For EOL Products purchased that are not covered by

a service-and-support contract, this is the last date to

order a new service-and-support contract or add such 2025/6/28
purchased equipment to an existing service-and-

support contract.

The last date for Getac's engineering to potentially

issue any final Getac’s software maintenance updates

or bug fixes for the EOL Product. After this date, 2027/12/28
Getac Engineering will no longer develop, repair,

maintain, or test the product software.

The last date to order the spare parts for the EOL

Product 2029/9/30

The last date to receive applicable service and support

for the EOL Product is determined by active service

contracts or warranty terms and conditions. After this 2029/12/28
date, all support services for the EOL Product will

cease.



